
 
 
 
 

Claims are usually held up because of missing information 

 
To ensure your claim can be processed as quickly as possible please ensure that the

 following information is included: 
 

Please complete the form as fully as possible  
The date the event occurred is vital, if ongoing use the date discovered 
As many details of the event as possible, i.e. if water damage, where from, 
which room, cause etc. 
Your name and daytime telephone number 
A minimum of 2 quotations 
The form cannot be processed until it is signed 
If the claim has arisen because you have been a victim of crime, you will be 
unable to process your claim without a crime number.     
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Please email  claims@ringley.co.uk  and we will confirm the policyholder details. We will also 
supply the name, address and email address of your insurance broker, who will administer your
claim.

Thank you
Ringley Estates Team
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